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STANDARD DISCLOSURES 

Strategy and Analysis 

G4-1 Statement from the most senior decision maker of the organization 

 

 

Dear Readers, 

  

FAI rent-a-jet Aktiengesellschaft is among the leading providers of air ambulance and VIP charter services 
worldwide and still improves every year in economic, social and environmental fields. FAI stands for 
individual mobility for its customers and sustainable solutions at the same time. 

  

FAI is one of the 10 largest operators in General Aviation in Europe and the largest business jet operator in 
Germany. FAIôs 21 jet aircraft include three Bombardier Global Express, five Bombardier Challenger 604, 

ten Learjet 60, two Learjet 55 and one Learjet 35. 

  

In 2016 FAI recorded an operational income of approximately ú 75 Mio. 

Besides the headquarters at Albrecht Dürer Airport Nuremberg (EDDN), FAI operated satellite offices in 
Dubai, Miami and Moscow, as well as line stations in Kabul (until June 2016), Baghdad (until December 
2016), Entebbe (until June 2016), Bamako and Dakar. 

  

On August 17, 2016 ground was broken for FAIôs third hangar at Albrecht Dürer Airport Nuremberg. The new 
hangar, known as Hangar 8, represents an investment of ú 7 Mio. and will increase FAIôs hangar floor by 
another 4.500 m², bringing the total usable space of the facility to 13.500 m², representing one of the largest 
carbon neutral FBOôs in Europe. Hangar 8 was fully operational from May 2017 on. 

  

In October 2016 we have been awarded a one-year public tendered contract to operate two Learjet 60s out 
of Algiers, the capital of Algeria. The aircraft will be used for multi-purpose missions including both 
passenger transport and medevac services. This latest win underlines our companyôs capabilities on African 
continent which has already included operations with aircraft based in Sudan, South Sudan, Nigeria, Ivory 
Coast, Senegal and Mali. 

  

Since 2005 FAI is an active member of the United Nationôs Global Compact. This membership reflects FAIôs 
efforts in economic, social efforts and ecological areas. 

  

Corporate responsibility and the reporting of corporate responsibility strategies and programs at FAI continue 
to be a work in progress. While initiatives and programs, as well as progress from year to year are 
discussed, we recognize the need to report quantifiable metrics and targets, in particular as they relate to our 
social performance and economic impact. These are a lot of goals to reach for FAI and we are willing to 
reach and improve them every year. 

  

Please follow us on our way. 

  

With kind regards 

  

Dr Siegfried Axtmann 

Chairman and CEO 
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UN Global Compact statement of continued support 

 

Since July 2005 we are an active member of the UN Global Compact and make a continuous effort towards 
sustainable development of our company. By joining UN Global Compact we have committed to comply with 
the 10 Principles of the UN Global Compact and the UN Guiding Principles on Business and Human Rights. 
We are supporting for instance the respect for internationally accepted human rights and prohibition of 
discrimination in employment and occupation. 

 

 

Organizational Profile 

G4-3 Name of the organization 

FAI rent-a-jet Aktiengesellschaft 

 

 

G4-4 Primary brands, products, and/or services 
 

Table 1: Brands, products and services 

Brand / Product / 
Service Description 

Executive Jet Charter A product for Executives, VIPs and VVIPs demanding a high degree of flexibility and privacy 

Air Ambulance Worldwide transport of patients under intensive care treatment 

Special Logistics 
Logistical support to government agencies and non-governmental organizations, e.g. in peacekeeping 
operations 

Aircraft Leasing Short-, medium- and long-term Leases 

Aircraft Maintenance Base and Line Maintenance of Business-Jets 

Aircraft Trade Purchase and sale of aircraft 
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G4-5 Headquarters 

Table 2: Location of organization's headquarters 

  Address 

Street Flughafenstrasse 124 

Post code 90411 

City Nuremberg 

Country Germany 

 

 

G4-6 Countries of significant operations 

Our organisation is active in 9 countries. 

 

Table 3: Countries of operations 

Country Main operations 

Germany Leasing, maintenance and refurbishing of business jets 

United Arab Emirates Liaison office in Dubai, supporting contracts with U.A.E governmental agencies 

Senegal Line Station for UNOWA, Dakar 

Cote d'Ivoire Line Station for ONUCI, Abidjan 

Afghanistan Line Station for UNAMA, Kabul 

Mali Line Station for MINUSMA, Bamako 

Uganda Line Station for UNMISS, Entebbe 

Iraq Line Station for UNAMI, Baghdad 

United States of America Procurement office, purchase and sale of aircraft, spare parts 

 

 

Countries of key business activities: 

  

FAI rent-a-jet Aktiengesellschaft is operating out of nine (9) countries and has liaison offices in Dubai (UAE), 
Moscow (RF) and in Miami (FL). 

However, in the report - due to its size - only the headquarters in Nuremberg is relevant. The liaison offices 
and line-bases do not constitute independent branches. 

 

 

G4-7 Nature of ownership and legal form 

The legal form of the organization is: Limited company on shares (ñAktiengesellschaftò). 

 

Table 4: Nature of ownership 

Owner Share (in %) 

Axtmann Aviation Holding GmbH 100.00 

 

 

On April 13, 2016 the ownership (100 %) merged from Axtmann Holding AG into Axtmann Aviation Holding 
GmbH. 
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G4-8 Markets served 

Table 5: Markets broken down by regions, sectors served, customer base and sales 

Area Sector(s) served 

Types of 
customers / 
beneficiaries 

Percentage of total 
sales accounted for 

by this market 

AUSTRALASIA 

Travel insurance, assistance office, 
government agencies, health authorities,  
humanitarian organization, hospitals, 
corporate clients, private clients 

Intensive care 
patients 1% 

CENTRAL-,  
SOUTH_AMERICA/CARRIBEAN 

Travel insurance, assistance office, 
government agencies, health authorities,  
humanitarian organization, hospitals, 
corporate clients, private clients 

Intensive care 
patients 2% 

CHINA 

Travel insurance, assistance office, 
government agencies, health authorities,  
humanitarian organization, hospitals, 
corporate clients, private clients 

Intensive care 
patients 

1% 

CIS 

Travel insurance, assistance office, 
government agencies, health authorities,  
humanitarian organization, hospitals, 
corporate clients, private clients 

Intensive care 
patients 

3% 

EUROPE 

Travel insurance, assistance office, 
government agencies, health authorities,  
humanitarian organization, hospitals, 
corporate clients, private clients 

Intensive care 
patients 

39% 

FAR EAST 

Travel insurance, assistance office, 
government agencies, health authorities,  
humanitarian organization, hospitals, 
corporate clients, private clients 

Intensive care 
patients 2% 

INDIA,SRI LANKA, INDIAN OCEAN 

Travel insurance, assistance office, 
government agencies, health authorities,  
humanitarian organization, hospitals, 
corporate clients, private clients 

Intensive care 
patients 5% 

NEAR-MIDDLE EAST 

Travel insurance, assistance office, 
government agencies, health authorities,  
humanitarian organization, hospitals, 
corporate clients, private clients 

Intensive care 
patients 26% 

NORTH AFRICA 

Travel insurance, assistance office, 
government agencies, health authorities,  
humanitarian organization, hospitals, 
corporate clients, private clients 

Intensive care 
patients 5% 

SOUTH AFRICA 

Travel insurance, assistance office, 
government agencies, health authorities,  
humanitarian organization, hospitals, 
corporate clients, private clients 

Intensive care 
patients 1% 

USA, CANADA,GREENLAND 

Travel insurance, assistance office, 
government agencies, health authorities,  
humanitarian organization, hospitals, 
corporate clients, private clients 

Intensive care 
patients 5% 

WEST-,CENTRAL-,EAST AFRICA 

Travel insurance, assistance office, 
government agencies, health authorities,  
humanitarian organization, hospitals, 
corporate clients, private clients 

Intensive care 
patients 10% 

 

 

 

 

 

 

 

 

 



 

______________________________________________________________________________________ 
Report 2016 - FAI Sustainability Report 2017 

8 

Chart 1: Markets served 

 

 

 

G4-9 Scale of the organization 

Table 6: Information about the organization 

Criteria Values 

Number of employees 198 

Total number of operations 1 

Net sales / revenue (in Euro) 74,791,657 

Equity (in Euro) 7,968,635 

Loan financing (in Euro) 48,167,326 

Number of products / services provided 6 

 

 

G4-10 Total numbers of employees 

Table 7: Employees by gender 

Category Number of employees 

female 46 

male 152 

Total number of employees 198 
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Chart 2: 

 

 

 

Table 8: Employees by employment contract 

Employment type Number of employees 

Permanent contract 

female 46 

male 150 

Temporary contract 

female 0 

male 2 

Total number of employees with permanent and temporary contracts 198 

 

 

Table 9: Employees by employment type 

Employment type Number of employees 

Full-time 

female 32 

male 145 

Part-time 

female 14 

male 7 

Total number of employees with full-time and part-time status 198 
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Table 10: Employees by employment relationship 

Employment relationship Number of employees 

Employees 

female 46 

male 152 

Supervised workers 

female 0 

male 0 

 

 

Table 11: Employees by business location 

Country / region of which are female of which are male Total number of workforce 

Germany 38 131 169 

Austria 1 1 2 

Switzerland 0 1 1 

United States of America 0 3 3 

France 0 1 1 

Hungary 0 1 1 

Serbia 1 1 2 

Ukraine 4 0 4 

Canada 0 1 1 

Greece 0 2 2 

Netherland 0 3 3 

Poland 0 1 1 

Azerbaijan 0 1 1 

Spain 0 1 1 

Czech Republic 0 1 1 

Brazil 0 1 1 

United Kingdom 1 0 1 

Malta 0 1 1 

Russ. Fd. 1 0 1 

Zimbabwe 0 1 1 

Total number of workforce 46 152 198 
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Chart 3: 

 

 

 

A substantial portion of the organizations work is performed by permanent employees. 

There are no significant seasonal variations in the number of employees. 

 

In addition to our permanent staff, FAI rent-a-jet Aktiengesellschaft employs freelancers. The diversity of our 
freelancers is shown by their various countries of origin. 

Including but not limited to: Germany, Canada, Romania, India, United States, Slovenia, Hungary, Austria, 
Spain, Italy and the Czech Republic. 

 

 

G4-11 Employees covered by collective bargaining agreements 

Our organization has no employees covered by collective bargaining agreements. 

 

 

G4-12 Organizationôs supply chain 

Our organization does not have a supply chain. 

 

We are an air carrier, licensed by the European Aviation Safety Agency (EASA) according to EU-OPS1, our 
Maintenance Organization (MRO) is certified according to EASA Part 145. 

Our air ambulance operations are certified by EURAMI (European Medical Institute). 

As a certified airline, we obtain parts only from suppliers providing us with a certificate of origin. 

During the reporting period of 2016 we received parts from approximately 105 suppliers, of those 85% came 
from companies in the United States of America, 10% came from Germany, 1% came from Canada and 1% 
came from the United Kingdom. 
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G4-13 Significant changes regarding size, structure ownership or supply chain 

During the reporting period there were significant changes in terms of the size, structure or ownership of the 
organization or the supply chain. 

In August 2016 the grounding for the new Hangar ("Hangar 8") started at EDDN airport. The Hangar will be 
completed in spring 2017 and provide an additional hangar floor by 4.500 m². The investment for Hangar 8 
will be approximately ú 7 m. 

FAI rent-a-jet Aktiengesellschaft was able to increase the fleet to a total amount of 21 aircraft. 

In April 2016 the ownership (100 %) merged from Axtmann Holding AG into Axtmann Aviation Holding 
GmbH. 

 

 

G4-14 Addressing of the precautionary principle 

 

The precautionary principle 15 of the ñRio Declaration on environment and developmentò is implemented at 
the company level among other things as stated in the companies ñCode of Conductò. 

 

 

G4-15 Sustainability charters, principles or initiatives endorsed 

Our organization endorses or supports external charters, principles and initiatives listed in the table. 

 

Table 12: Externally developed economic, environmental and social charters, principles, or other initiatives subscribed or 
endorsed 

Name 
Date of 
adoption 

Countries or 
operations where 
applied 

Range of stakeholders involved in the 
development and governance of these 
initiatives Bindingness 

United Nations 
Global Compact 07/06/2005 Company wide 

Axtmann Aviation Holding GmbH 

 
non-binding / 
voluntary 

 

 

G4-16 Memberships of associations 

Our organization is a member of the associations and interest groups listed in the table: 

 

Table 13: Memberships in associations 

Name of the Association Commitment of the organization 

EURAMI (European Aero-Medical Institute e.V.) Participating in projects or in working groups 

EBAA (European Business Aviation Association) Participating in projects or in working groups 

GBAA (German Business Aviation Association e.V) Participating in projects or in working groups 

MEBA (Middle East Business Aviation) Participating in projects or in working groups 

ABAA (African Business Aviation Association) Participating in projects or in working groups 

United Nations Global Compact Participating in projects or in working groups 
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Identified Material Aspects and Boundaries 

G4-17 Organizational structure 

The following information regarding the specified organizational units can be found in these documents: 
Information on the consolidated business units can be found within the published available audit report- 

consolidated financial statements. These are published in the Federal Gazette ñBundesanzeigerò 

(www.bundesanzeiger.de). Enter ñFAIò as a search term. 

The Company is managed by the Executive Board, consisting of four (4) executive members. The 

Executive Board is responsible for all decisions regarding economic, environmental and social 

impacts. 

 

 

G4-18 Method for defining report content and differentiation of aspects 

Process for defining the report contents and aspect boundaries: 

In order to define the material aspects and boundaries of the report, we used as a foundation the quick 
check of the sustainability software 360report. In the first step, we evaluated the data base in the GRI 
stakeholder survey of the sector air transportation (primarily passenger air transportation), in order to take 
the size of FAI rent-a-jet Aktiengesellschaft into account. In the second step, we adapted the materiality 
matrix using an initial selection of indicators and aspects. This adaptation as well as the selection of relevant 
indicators are based on the contribution of the Executive Assistant to Chairman and were carried out in 
consultation with Members of the Board. 

Once the materiality was defined, 360report answered and worked on the questionnaires. This was 

done in close collaboration with the staff of Human Resources, Operations, Accounting as well as other staff 
members and the experts from 360report. Aspects and indicators, whose materiality was classified as low or 
very low and were not taken into consideration in this report. 
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G4-19 Identified material aspects 

 

 

G4-20 / G4-21 Material aspects and aspect boundaries within and outside the organization 

Significant aspects and boundaries of the aspects within and outside the Company: 

The first analysis is based on the assumption that all as ñmaterialò classified aspects for the entire company 
located in Nuremberg are of importance. Regarding the communication with the stakeholders it is important 
to us to continuously improve our annual Communication on Progress. In addition, we have been reporting to 
our shareholders for many years pursuant with the IFRS financial reporting standards. 

 

 

G4-22 Effect of any restatements of information provided 

Our organization has previously reported on sustainability issues. Compared to the previous Sustainability 
Report there are changes in the presentation of information. 

FAI-rent-a-jet Aktiengesellschaft has published a sustainability report in previous years. As this report 

becomes more detailed, 360report software gave us the opportunity to comply with this. 

 

 

G4-23 Changes from previous reporting periods 

In comparison to the previous Sustainability Report there have been no changes in scope and aspect 
boundaries. 

Please also refer to G4-22 




















































































